
Error 

Code  

Error code:12  

The SN (Serial number) type is not corresponding. 

Causes  

 

The SN (Serial number) is unavailable with this System cause the SN 

(Serial number) and NUUO products is not the same product or types 

the wrong numbers, letters or symbols. 

Solution  

 

1) Please make sure your license is for right product such as CMS or 

IP+. 

2) If your License is xxxxxxxxxxx, please upgrade your Main Console to 

version above 3.5.10 first. 

3) If you have any problem, please contact us at customer-service@inscapedata.com 

Note  If you use SCB-C31A, please find the INSCAPE DATA License Card in the box,

and find  the POS-License on the card. 

Snapshot  

 

http://www.nuuo.com/ehelpdesk.php



