
 

Error 

Code  

Error code:10 

SN (Serial number) is invalid. 

Causes  

 

Cannot find SN (Serial number) in server’s database / it does not exist 

or it has been deleted. 

Solution  

 

Please check SN (Serial Number) and type it properly again. 

If you have any problem, please contact us at customer-service@inscapedata.com 

Snapshot  
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